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PDOORHAN’
BBE/JEHVE

bnarogapum Bac 3a npuo6peTeHne NpoayKuum KoHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyet pa6otocnoco6HOCTb U3LeNNA HA NPOTSKEHUN BCEro rapaHTUAHOIO Cpoka
npw YCNOBUN LIENeBOro NCNoNb30BaHNs 11 COONIOAEHINS NPaBIN 3KCNyaTauuu.

[apaHTUIAHbIA PEMOHT NPOU3BOLMTCA KOMMAHWeN, OCYLLECTBMBLUEN MPOAAXY, UN CEPBUCHLIM LEHTPOM
DoorHan, nmetoLmm cepTmdnKaT Ha Npaso BbINONHEHNUS PaboT Mo CePBUCHOMY TEXHUYECKOMY 06CNYKMBa-
HUK0 060pYA0BaHNS, NPOU3BEAEHHOr0 MW NOCTABIIEHHOr0 KOHLepHOM DoorHan.

[To Bonpocam CepBUCHOIO TEXHWYECKOro 06CIY)XIUBAHWUS Bbl MOXXETe 06paTUTLCA B JIH060M cepTuduLmpo-
BaHHbIN cepBuCHbIN LeHTp DoorHan (panee no Tekcty CCLL DoorHan) Ha Tepputopumn Poccum u ctpad CHI.
[TepeyeHb CepBUCHBIX LLEHTPOB NPeACTaBNeH Ha 0(pULManbLHOM caiTe KomnaHun www.doorhan.ru B pasgene
«KoHTaKTbl. CEpBUCHbIE LIEHTPbI».

A NPOYTUTE JAHHOE PYKOBOJCTBO W COBJIFOJANTE BCE EF0 NOMOXXEHUA!

= B pykoBOACTBE COAEPXMTCA BaXHas WH()OpPMALUA 0 NpaBuibHOW W Ge3onacHoOW 3Kcnyartalum,
KBaNM(PMLUUPOBAHHOM YXO/1€ U TEXHUYECKOM 06CNYXUBAHUN U3ENHS.

B cBA31 ¢ NOCTOAHHLIM COBEPLIEHCTBOBAHMEM KOHCTPYKLUMM W3ENHUA NPOM3BOAUTEND OCTaBNSET
3a co60# NpaBo Ha BHECEHUE N3MEHEHMIA B JaHHOE PYKOBOACTBO 6€3 NpefBapuTeNbHOro YBeAOM-
neHus notpeéutenei (nokynatenen).

1. NOPAZ0K 3ANOJIHEHNA CEPBUCHOMN KHUDKKK

HacToslas cepBucHas KHiKKa sIBNSETCH 06513aTeNbHbIM NPUNOXEHNEM K KOMMEKTY U3[ennii, npon3ee-
JIEHHbIX KOHUEepHOM DoorHan, n coaepXXuT cBefieHNs 0 rapaHTUiiHbIX 0653aTeNbCTBAX 1 NpaBunax ux npe-
JI0CTaBIEHUS.

lpocum Bac COXpaHsTb CEPBMCHYHO KHIDKKY. [1nsi NOATBEPXAEHIS NpaBa Ha rapaHTUIAHOE CEPBUCHOE TEXHU-
4eckoe 06CNyXMBaHME HEO6X0AMMO NPedbABUTL CEPBUCHYHD KHUDKKY Aunepy KoHuepHa DoorHan, ocyuue-
CTBUBLLEMY NPOAAXY M3aenus, a Takxe cotpyaHuky CCLL DoorHan npu npoBeaeHui rapaHTUiAHOroO 06¢ny-
XKUBaHUS.

A BHUMAHUE!
CepsucHan KHWKKA CHMTAETCA AEACTBUTENBLHON B CY4ae yKa3aHUs UAEHTU(MKALNOHHOrO HOMEpA H3-

Aenus B pasaene «<CBMAETENLCTBO 0 NPUEMKE> U NOJTHOrO 3anoNHeHUs thopmbl B . 1.1. «CBUAETENLCTBO
0 MOHTaXe».

1.1. CBUJAETENIbCTBO 0 MOHTAXE

[lBepy CMOHTWPOBAHbI B COOTBETCTBUI C TPEOOBAHMAMM UHCTPYKLMM 1O MOHTAXY U3LENNS, MOHTXKHOI KapTbl
n3aenus, 06LMMM PEKOMEHIALNSIMIA N3TOTOBUTENS U MPU3HAHBI FOHBIMI K 3KCTITyaTaLn.
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MOHTAXHASA OPTAHU3ALINA

HanmeHoBaHue:
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[lata moHTaXa:

HayanbHUK MOHTaXHOW 6puUragbl:
/ /

1.2. CBUIETEJIbCTBO O CEPBUCHOM OBCJTY)XXNBAHWUWN N PEMOHTE

Tabnnya 1. [IpoBegeHHOE cepBUCHOE 06CITYXNBaHNE

Ne [ara MepeyeHb pabot OpraHu3aums / noanMcb OTBETCTBEHHOrO NuLa

2. HASHAYEHUE U3ENUA

[apaxKHble ABepy NpefHasHa4YeHbl AN YCTAaHOBKM B rapax wuau noboe Apyroe NoMeLLeHNe TeXHUYeCcKoro
Ha3Ha4eHu4.
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3. KOHCTPYKTUBHbIE OCOBEHHOCTN

KoHCTpyKLmMs npefcTaBnser co60i NONOTHO U3 CIHABMY-NAHENEN, OKAHTOBAHHOE antoMUHINEBLIM NPoN-
nem. [Insg HagexXHoN 3aLLnTbl KOHCTPYKLMIA OT KOPPO3uK NPOUN OKpaLLeHbl MOPOLLKOBOW Kpackoi. [isepu
MOTYT 6bITb M3rOTOBEHBI C OTKPbIBAHWEM B JIEBYHO /N B MPABYI CTOPOHY, HAPYXXY UMW BHYTPb NMOMELLEHMS.
He6osbLuas BbicOTa nopora, Bcero 8 Mm, o6ecne4ynBaeT yao6Hy0 aKcnnyaTtauuto ABepu.

Puc. 1. KoHcTpykuus aBepeit

=
-
(=]
(=)
==
==
Ll
a
o
(=]
(=}
=
-
=
=]
=
f—
x
>
o.
-
(=]
==
(=]
x

1 .
3
< 4
== 5
9
-
=< 6
1. AnOMUHNEBBIN KOPOG 4. CaHpBuy-naHenb
2. OKaHTOBOYHbIN aNtOMUHNEBbIA NPOGUb 5. 3amok, pydka

3. [1ByXCEKLMOHHbIE NeTnun 6. Mopor
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4. AKCMNYATALUA

MpaBunbHas YCTaHOBKA 1 KCMIyaTaLmus U3Lenus rapaHTUPYOT ero Ha4exXHy'o 1 JONroBeyHyo paboty. [ns nog-
JepXxaHus paboTocnoco6HOCTM W NMPOLSIEHNS CPOKA CNYXKObI N3LENNs BbINONHANTE ClefyHoLLe YCI0BUS:

= (OTKpbIBANTE 1 3aKPLIBAITE [BEPY TONLKO NPU MOMOLLY PYYKNA.
= He nojsepraiiTe f1Bepy yaapam v He NPensTCTBYIATE UX CBOGOAHOMY OTKPbIBAHMIO 1 3aKPbIBAHWIO.

= He nojgeprante 3arpsisHeHNO NOJBMXHbIE 31IeMEHTbI ABEPEN, TaK KaK 9TO MOXET NMPUBECTU K HapyLue-
HWUIKO NN1aBHOCTK X0pAa.

= (Cneaute 3a Tem, YTOObl BO BPEMS OTKPbIBAHWA/3aKPbIBAHUS B NMPOEME OTCYTCTBOBA/IM MOCTOPOHHME
npeaMeTsl 1 Mycop. VX Hanu4mne MOXXET NPUBECTYN K NMOBPEXIEHMIO ABEPEA.

= B0 n36exaHne TpaBM He TPOraiTe NeTnn JBeper BO BPEMS UX BIKEHUS.

= B cryyae 1cnonb3oBaHis ABEPeN He Mo Ha3HAYeHMI0 NPON3BOANTENb HE HECET 0TBETCTBEHHOCTM 3a UX
LIeNTOCTHOCTb M NpaBUIbHY Pa6oTy.

9. CEPBUCHOE OBCJTY)XXUBAHUE
5.1. OBLLME MOJIOXEHMS

[ins o6ecneyeHns HanexHoii 1 6ecnepe6oitHON paboTbl N3AENNS PEKOMEHAYETCS PErynsipHo NpoBOANTb
ero TeXHNYeCKNiA 0CMOTP 1 06CNYXXMBAHIE COTMACHO NEPEYHI0 PernaMeHTHbIX paboT, NpUBeEHHOMY B Ta-
6nnue 2.

A BHUMAHUE!

= [lepoan4HoCTb NPOBEJEHNUA TEXHUYECKOrO CEPBMCHOrO 06CNYXMUBAHUA — HE pEXe OJHOro pasa
B 6 mecsues.

MpoBepeHne cepsUCHOTO TEXHWYECKOr0 OGCNYXWBaHWA M PEMOHTa B 0653aTenbHOM NOpPsfAKe
A0MKHO CONPOBOXAATLCA COOTBETCTBYHILLENA OTMETKON B «CBMAETENLCTBE O CEPBUCHOM 06CYXM-
BaHWW M PEMOHTE» HACTOSALLEA CEPBUCHON KHIKKH.

TexHn4eckoe CepBUCHOE 06CnyXnBaHue fomkeH nposoautb GCLL DoorHan, nmetowuin ceptudpukar Ha npa-
BO BbIMOSHEHNS PabOT MO CEPBMCHOMY TEXHWYeCKOMY 06CHY)XMBaHUK 060PYAOBaHUS, NPON3BEAEHHOrO
AN NOCTaBNEHHOrO KOHLEepHOM DoorHan.

Tabnmya 2. [lepeyveHnb pernameHTHbIX paboT 10 NPOBELEHNID CEPBUCHOIO 0BCTYXUBAHNS

Y3en JnemeHT Kputepui DeicTtBus

OcmoTpuTe. Mpn HANMYMK HApYLIEHWIA LIeNOCTHOCTM
[Manens OTCyTCTBME NMOBPEXAEHWUIA | MOKPLITUA (LapanuHbl, CKOMbI) NOAKPACkTE, NPU HANNYUY
3NI0MOB WNN B3LYTUIA 3aMeHUTE

AntomuHueBble o
Do OtcyTcTBMe NOBpexAeHnin | OcmoTpuTe. Mpu HaNM4MM M3rMBOB 11 N3NOMOB 3aMeHNTe
fonorHo PyiKa HaneXHoCTS Kpenexa MpoBepbTe. Mpy HEO6XOAMMOCTI 3aKPENWTE, NPy OTCYT-
Aepen y CTBUW HAZEXXHOrO KPeMneHus pyqKu 3aMeHnTe
DuKCMPOBaHHOE MONO-
XKEHMe. IKCLEHTPUKOBAs
Metnu [TpoBepbTe. Mpu HEOOXOANMOCTI 3aKPEnuTe.

4aCTb NETNn A0KHa
Haxo4uTbCA CHU3Y
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Tabnmuya 2. [lepeqeHb pernameHTHbIX PaboT 10 NPOBELAEHNID CEPBUCHOIO 06CITYXUBAHNSA (OKOHYaHNe)

Y3en AnemeHt Kputepuit DenicTBua
o MonotHo .

TonotHo aBepeit nBepeil [pwxatue K npoemy [TpoBepsbTe. Mpu HEOOXOANMOCTI OTPEryNUpyNTe

AniomMuHuEBble . | OcmotpuTe. Mpn Hanu4um M3rn6oB 1 N3NOMOB
Kopo6 OTCyTCTBME NOBPEXLAEHMN

npochunn 3aMeHUTe

BepxHui,
VYNNOTHUTENBHBIA | HUXKHWIA LlenocTHOCTb, anacTuy-

o [MpoBepsTe. Mpu HEO6XOLUMOCTH 3aMeHNTE

KOHTYp 11 60KOBOW HOCTb

YNAOTHUTENN

6. TAPAHTUA
6.1. TAPAHTUIAHbIIA CPOK

[Mokynatento npesocTaBnseTcs rapaHTus paboTocnoco6HOCTU U3aenus «fapaxHas ABepb», NPOU3BELEHHO-
ro KoHuepHom DoorHan, cpokom Ha 1 rofi ¢ MOMeHTa Npuo6peTeHNs JAHHOTO U3Lenns.

Ecnu B nepnog rapaHTUiiHOM aKcnnyatauun 06Hapy»aTcs HefoCTaTKK, KOTOPbIE He NMO3BONSAT NPOAOIKUTL
HOPMabHYI 3KCMyaTauuio ABepu 40 WX YCTPaHEeHWs, TO rapaHTUAHbIA CPOK MPOLNEBAETCA HA MEpUoj
YCTPAHEHNA HELOCTATKOB.

A BHUMAHUE!

FapaHTHiHbIA CPOK MOXET MEHSATbLCA B 3aBUCUMOCTH OT YCJI0BHIA J0roBopa

Mokynatenb Bnpase NpefbABUTL TPEOOBAHUSA MO FAPAHTWN, CBA3AHHbIE C HEA0CTATKAMU WU3LENus, TONbKO
B TEYEHME YCTAHOBIEHHOTO HA HEr0 rapaHTUIAHOMO CPOKA, MPU YCNOBNN COBNIOAEHNS NPaBIUA IKCNyaTaumm
11 CBOEBPEMEHHOTO NPOXOXAEHUA TEXHNYECKOTO 06CNYXMBaHUS, MOPALOK KOTOPOr0 NPUBEAEH B HACTOALLEN
CEPBUCHOI KHIXKE.

B cnyyae npuobpeTeHus u3nenus y npou3BoAUTENs U BOSHUKHOBEHWS PasHOrnacuii no ycrosuam npego-
CTaBMEHNA rapaHTUIHbIX 0693aTeNbCTB MEXAY [Or0BOPOM W CEPBUCHON KHUXXKOM NPUOPUTETHLIMU ABNSA-
H0TCA yCnosua norosopa.

6.2. YCNOBWSA NPEAOCTABJIEHWUA FTAPAHTUA

[TpaBo Ha rapaHTuinHOe 06palLeHue JaeT CePBUCHAs KHIKKA C 3aM0SIHEHHbLIM N0 BCEM NpaBunam naeHTUpu-
KaTopom u3genus u oopmoii «CBUAETENBCTBO O MOHTaXE».

A BHUMAHUE!

Bo u3bexanne Hepopa3yMeH1it BHUMATENIbHO U3Y4UTE YCNOBUA FapaHTHIRHbIX 0693aTENLCTB U NPOBEPb-
Te NPaBUNbHOCTb 3aN0JHEHNA CEPBUCHON KHIKKH.
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6.3. TAPAHTUIHBIE OBA3ATENIbCTBA

B Te4yeHne rapaHTuitHoOro cpoka KoHuepH DoorHan o6ecneymBaer ycTpaHeHWe BCeX NOATBEPXKAEHHbIX [e-
(heKTOB, BO3HMKLUNX MO MPUYMHAM NPON3BOACTBEHHOIO 6paka, 3a UCKITIOYEHNEM 06CTOATENbCTB, YKA3aH-
HbIX B M. 6.4.

KoHuepH DoorHan He BO3MELLAET Pacxofbl HA AEMOHTAX 1 MOHTAX W3NS, @ TAKKe TPaHCMOPTHbIE pac-
XO/Ibl, NOHECEHHbIE B LIEISIX raPaHTUAHOTO 0GCY)XNBAHNS.

[eTanu n KOMNNeKTYIoLLNe, 3aMEHEHHbIE B PE3YNbTaTe OCYLLECTBEHNA rapaHTUIAHOTO 06CITYXIBAHUA U3[e-
nns, NepexoasT B COOCTBEHHOCTb KOHLepHa DoorHan.

6.4. O6CTOATENLCTBA, UCKNTHOYAHOLLVE FTAPAHTUIAHBIE OBASATENBCTBA

lapaHTUitHble 00513aTeNbCTBA NPON3BOANTENS HA U3LENNE YTPAYNBAIOT CIUNY B CIEAYIOLINX ClyYasiX:
" HeKa4eCTBEHHbI N HECOOTBETCTBYHOLLMI PYKOBOACTBY MO MOHTAXY U SKCMIyaTaLuu MOHTaX U3Lenns;

= HENpOXO0X/EHNe PerynspHoOro CEpBMCHOr0 NpoMNaKTUYECKOro 06CNyXNBAHNA U3AENNUS COrNacHo yc-
NOBUAM HACTOALLEH CEPBUCHON KHUXKKU;

= HapyLleHWe npaBus aKCnayaTaLuum;
= HeMoJHOe WK OLWNOGOYHOE 3an0STHEHNE HACTOSLLENA CEPBUCHOM KHIDKKY,
= 1ICMONb30BaHNeE JeTanel Npon3BOACTBA MHbIX (DUPM 6e3 cornacus npoM3BOANTENS;

= CaMOBOJbHbIE Pa3bopka 1 PEMOHT U3JeNNs, Hanu4yne NOCTOPOHHEr0 BMELLATENbCTBA B pe3ynbrare Me-
XaHW4ECKOro U XUMI4ECKOro BO3AENCTBUS;

" Kcnonb3oBaHue n3aenua He No HagHa4eHuto;

= [I0BPEX[EHNE KOHCTPYKLMM B Pe3ynbraTe BO3JENCTBUS 0OCTOATENbCTB HENPeOoAOsMMON Custbl, K KO-
TOPbIM OTHOCATCSH: HABOLHEHUE, NoXap, NopaKkeHWe MOJIHWEN, BbICOKOTEMMEpaTypHble BO3LEACTBUA
€CTECTBEHHOr0 NPOUCX0XXAEHWA, CUITbHbIE NOPbIBbI BETPA, yparaH U UHble 3KCTpEeMallibHbie NPUPOAHbIE
ABNEHUS U CTUXWUIAHbIE 6EACTBUSA, CTONIKHOBEHWE, aBapUs, KaTacTpoa 1 Apyre aHoManuu TeXHOreHHOro
XapakTepa, 60eBble UV BOEHHbIE AEACTBUS U NPOYUe 06CTOATENLCTBA YPE3BbIYANHOIO XapakTepa;

= B CMlyyae MOBPEXAEHUA U3JENNs B Pe3yNbTaTe BMUAHUA KNUMATMYECKNX (DaKTOPOB, XUMUYECKUX Be-
LLIECTB, MPUPOAHbIX ABNEHWIA, BbIOPOCA TBEPAbIX MENKOAUCNEPCHbIX YACTUL, UMK APYrUX arpecCuBHbIX
BELLIECTB (Ipsi3b, Mbiflb, MECOK, KUCMOTI, YacTIN OPOXHOTO MOKPLITAS 1 T. A.), @ TAKXKe KOPPO3UN OT Lia-
PaniiH 11 CKONOB, BO3HUKLLNX B MPOLIECCE SKCMyaTaLmu.

[apaHTWiiHbIA PEMOHT MPOU3BOANTCSA KOMNAHKei, ocyLlecTBuMBLUE npogaxy magenus unm GCLL DoorHan,
VIMEHLLMM CePTUEUKAT HA NPABO BbIMNOSIHEHUSA PaBOT N0 CEPBMCHOMY TEXHUYECKOMY 00CNY)XMBAHMIO 060pY-
[0BaHNSA, NPOM3BEAEHHOr0 UK NOCTaBNEHHOro KoHUepHoM DoorHan. OcyLiecTBneHne pemoHTa u/unu 06-
CNYXXWNBAHWA U3LENIUA VUHBIMI OPraHnu3aLmnsmMi BleYeT 3a Co60I NCKNOYeHNe rapaHTUiiHbIX 0643aTeNbCTB
npoN3BOANTENS.

FTAPAHTVA
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7. CBUAETENBCTBO O NPUEMKE

lapaXHble BepY COOTBETCTBYIOT TPEGOBAHNAM KOHCTPYKTOPCKOI W HOPMATUBHO [OKYMEHTALNN.
A3enme NpoLLnio KOHTPOSIb Ka4ecTBa 11 KOMMNEKTHOCTW. 3[enue npusHaHo rogHbIM.

KOHTpOMb NpoifieH:
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NPUOBPETEHNE HaLLei NPOAYKLIMN.

MbI Haieemcsl, 4TO Bbl OCTAHETEChH OBOMbHbI
Ka4yeCTBOM [IAHHOrO N3[enus.

[o BONpocam NpuoBpeTeHns, ANCTPUOLIOLNN
11 TEXHNYECKOr0 06CNY)XXMBaHNS 06paLLaiiTeCh
B 0CHUCbI PErMOHANbHbIX MPEACTABUTENEN UK
LiEHTPaNbHbIA 0CHUC KOMMAHWUN MO aApecy:

Poccus, 143002, MockoBckas 0611.,
r. 0nuHLOBO, C. AKYNOBO,

yn. Hoeas, a. 120, cTp. 1

Ten.: 8 495 933-24-00

E-mail: info@doorhan.ru
www.doorhan.ru




