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BBE[JEHUE

bnarogapum Bac 3a npuo6peTeHne NpoayKuum KoHuepHa DoorHan.

MexxayHapoaHbiii koHUepH DoorHan rapaHTupyet paboTocnoco6HOCTb U3LeNNsa Ha NMPOTSHKEHUN BCEro ra-
PaHTUIAHOTO CPOKA NP YCNOBMM LIENEBOro NCNoNb30BaHNs 1 COOMIOAEHNS NPaBW IKCNyaTaLum.
[apaHTUIAHbIA PEMOHT NPOU3BOLMTCA KOMMAHWeN, OCYLLECTBMBLUEN MPOAAXY, UN CEPBUCHLIM LEHTPOM
DoorHan, nmetoLmm cepTmdnKaT Ha Npaso BbINONHEHNUS PaboT Mo CePBUCHOMY TEXHUYECKOMY 06CNYKMBa-
HUK0 060pYA0BaHNS, NPOU3BEAEHHOr0 MW NOCTABIIEHHOr0 KOHLepHOM DoorHan.

[To Bonpocam CepBUCHOIO TEXHWYECKOro 06CIY)XIUBAHWUS Bbl MOXXETe 06paTUTLCA B JIH060M cepTuduLmpo-
BaHHbIN cepBuCHbIN LeHTp DoorHan (panee no Tekcty CCLL DoorHan) Ha Tepputopumn Poccum u ctpad CHI.
[TepeyeHb CepBUCHBIX LLEHTPOB NPeACTaBNeH Ha 0(pULManbLHOM caiTe KomnaHun www.doorhan.ru B pasgene
«KoHTaKTbl. CEpBUCHbIE LIEHTPbI».

A NPOYTUTE JAHHOE PYKOBOZICTBO U COBJIFOJAVITE BCE ET0 NOJIOXEHMS!

= B pykoBOACTBE COAEPXMTCA BaXHas WHOpMaUUs 0 NpaBUibHOW M 6E30MacHON 3KcnayaTaLuu,
KBaNU(IMLUUPOBAHHOM YX0/1€ U TEXHUYECKOM 06CNYXNBAHUN U3EINHA.

B cBfi31 ¢ NOCTOSAHHbIM coBepLIeHCTBOBAHWEM KOHCTPYKLUK U3aenud, Npou3BoauTeNnb 0CTaBNfeT
3a co60if NpaBo Ha BHECEHWE H3MEHEHUI B JaHHOE PYKOBOACTBO 6e3 npeBapuTENIbHOIO YBEOM-
nexus notpeéutenen (nokynarenen).

1. MOPAAOK 3ANOJIHEHNA CEPBUCHON KHVXKM

HacTosLLas cepBucHas KHDKKa ABNAETCS 0053aTeNbHbIM NPUI0XKEHNEM K KOMMNEKTY U3Lenuii, NpOU3BeAeHHbIX
KoHLepHoM DoorHan, 1 cofiepXXuT CBeJeHNs O rapaHTUiiHbIX 06513aTeNbCTBAX 1 NPaBMUIAX UX NPeSoCTaBNEHNS.
[Tpocum Bac COXpaHsTh CEPBUCHYIO KHIDKKY. [N NOATBEPXKAEHUS NpaBa Ha rapaHTUAHOe CEPBUCHOE TEXHNYe-
CKoe 06CnyXXnBaHne Heo6X0ANMO NPeabABUTL CEPBUCHYIO KHIKKY Aunepy KoHuepHa DoorHan, ocyluecTsums-
LeMy Npojaxy u3genus, a Takxe cotpyaHuky CCLL DoorHan npu npoBeaeHny rapaHTUiAHOr0 06CIY)XUBAHUS.

A BHUMAHUE!

CepBMCHAA KHUXKA CYMTAETCA AEHCTBUTENbHOM TONbKO B CNYYae YKa3aHna WAEHTU(IMKALMOHHOIO HO-
Mepa U3fieNius B pasfesne 7 U NOIHOro 3anonHeHnsa hopMbl, NPUBEAEHHOI B N. 1.1 HACTOALLENA KHIKKH.

1.1. CBUAAETENIbCTBO 0 MOHTAXE

BopoTa CMOHTMPOBAHbI B COOTBETCTBUM C TPEOOBAHWUAMI UHCTPYKLMM MO MOHTaXY U3AENS, MOHTXHOM Kap-
Thl M3LeNUS, 06LLMMMN PEKOMEHAALMAMIN U3rOTOBUTENA U MPU3HAHbBI FTOAHBIMU K 3KCTyaTaLuiy.

MOHTAXXHASI OPTAHWU3ALINA

HanmeHoBaHme:

Anpec:

TenedhoH:

[lata MoHTaxa:

Ha4anbHWUK MOHTaXKHOI 6purafbl: / /
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1.2. CBUJETENIbCTBO O CEPBUCHOM OBCJTY)XUBAHUMN N PEMOHTE

Neo [ara MepeyeHb pabot OpraHu3auus / nognuch OTBETCTBEHHOrO NULA

2. HASHAYEHUE U3ENNA

PacnaluHble rapaxHble BOpoTa 13 naHenei ¢ 3anonHeHnem PIR cepun SG-SS ycTaHaBNMBatOTCA Ha 06beKTax
4aCTHOT0, KOMMEPYECKOr0 1 NMPOMBbILLIEHHOTO CEKTOPOB, HANMPUMeEp, B rapaax, MacTepCKuX, PEMOHTHBIX
[eno, Npon3BOACTBEHHbIX Liexax. Knaccuyeckas KOHCTPYKUMS 06ecnednBaeT HafeXXHOCTb W LOAMUiA CPOK
CNyX6bl BOPOT, 3aM0JIHEHME NOMOTHA CIHABNY-NAHENSIMU — BbICOKIE 3HEProcHeperaroLLe noKasaTenn.

3. KOHCTPYKTUBHbIE OCOBEHHOCTU

061128 KOHCTPYKLMA pacnallHbIX rapaXHbIX BOPOT U3 naHeneii ¢ 3anonHexnem PIR cepun SG-SS npepcTas-
NSeT CO60M NONIOTHO U pamy.

[onoTHO BOPOT COCTOUT U3 TOPU3OHTAIILHO PACTONOXKEHHbIX CIHABUY-NAHENEN, 0KAHTOBAHHbIX CTallbHbIMM
npocounamu. Ans o6ecrneyeHns repMeTM4HOCTU CMbIKHWUS CTBOPOK, Ha UX CTbIKAX YCTAHOBIIEH YMNOTHUTENb.
Pama pacnatuHbix rapaxHblx BOPOT NPeLCTaBNACT COO0I CTanbHble NPOUNN (LBa BEPTUKANIbHbIX NTPOdUNS,
OZIMH rOPU30HTaNbHbIN), COBLUHEHHbIE MEXAY CO60M C NOMOLLbH CyXapei, C YCTaHOBNEHHOMN YNO0THUTE b-
HOI1 CUCTEMOIA.

B cTaHZapTHYl0 KOMMMEKTaLMio PacnallHbIX rapaXHbIX BOPOT BXOAAT: [BE CTBOPKW, MOCTABNAOLLMECS
B C60pe (C3HABMY-NaHenu TonWmHon 80 MM, CTanbHble OKAHTOBOYHbIE MPOMUIN, YCUNNUBAIOLLNE YTONKN,
METNN CO CMEHHOMN OCbt0, YNNOTHUTENb, PUrenbHas 3afBUXKKa, MEXaH4eCKNiA 3aMOK); CTanbHasa pama, no-
CTaBnsiemas B pa3obpaHHOM BUJE.

Mo »enaHuio 3aKas4yuka B CTBOPKY MOXET ObITb BpPe3aHa KanuTtka ¢ noporom Ans yao6Horo 4ocryna B no-
MELLeHIe Npu 3aKPbITbIX BOPOTAX.
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Puc. 1. KOHCTPYKUMS pacnallHbIX rapaXHbiX BOPOT
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1. Pama Bopot 4. BepTukanbHas purenbHas 3afiBuxKa

2. [lonoTHO U3 COHABMY-NAHENEN 5. LLeTouHbIn ynnoTHUTENb ™
3. MexaHuyecknit 3amok

A NPUMEYAHUE:

Hanuyue gpyroit KOMNNEKTaLUK B COCTaBE BOPOT 00YCOBIEHO UX KOHCTPYKTUBHON 0COGEHHOCTBH).

4. IKCNNYATALUA BOPOT

MpaBuabLHO YCTAHOBMIBHHBIE 1 AKCMYaTUPYeMble BOPOTA rapaHTUPYIOT HaJeXHOCTb 11 A0NTOBEYHOCTh pa-

60Tbl. [INA NPOANEHNs CpOKa CYXObl BalUX BOPOT CeAyiiTe JAHHO! NHCTPYKLNN.

1. Py4yHOe OTKpbIBaHWE U 3aKpblBaHWE BOPOT OCYLLECTBAAETCA TOMLKO NPU MOMOLLA PYHKN.

2. Tpn 1Cnonb30BaHUM aBTOMATUYECKOro NPUBOAA CeayeT PyKOBOACTBOBATLCH UHCTPYKLMAMM, NipuUna-
raeMbIMu K NpuUBOAY.

3. He noaepraiTe 3arpsi3HeHMI0 NOABUXHbIE ANEMEHTbI BOPOT, Tak Kak 3T0 MOXET NPUBECTU K HapyLle-
HWUIO MNaBHOCTM xoAa. CreguTe 3a Tem, Y4T06bl BO BPEMS OTKPbIBAHS/3aKpbIBaHWs B NPOEMe OTCYT-
CTBOBANM NOCTOPOHHME NPEAMETbI U MyCOp, T. K. X HaNN4ne MOXET NPUBECTI K NOBPEXAGHUI0 BOPOT.

* [lononHUTeNbHas KOMNeKTaLus
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4. Bo n36exaHue TpaBM, He TPOranTe NeTnn BO BPeMs ABUXKEHIUA BOPOT.

5. He noasepraite BOpOTa yaapam U He NPenaTcTBYiiTe X CBO60AHOMY OTKPbIBAHIIO U 3aKPbIBAHMIO.

6. Ecnu B BalNX BOPOTax yCTaHOBIEHA KanuTka, TO MPexAe Yem NpuBOAUTL BOPOTA B JBUXKEHUE HEOo6-
X0AUMO Y6eNUTLCA, 4TO OHA 3aKpbITa. B criyyae MCMNONb30BaHUSA BOPOT HE MO Ha3HAYeH 0 MPOU3BOAN-
TeSlb He HEeCeT OTBETCTBEHHOCT 3a WX LIESIOCTHOCTb 1 MPaBUMbHYIO pa6oTy.

7. B cnyyae ycTaHOBMEHHO B MOMOTHO BOPOT KanuTKM, 3anpeLlaeTcs HacTynatb WK KnacTb Ha nopor
TAXKESbIe NPeaMETbl. TO MOXET NPUBECTU K MPOBUCAHUIO CTBOPKM.

A BHUMAHUE!
= B cnyyae orprmanunlsaprmauuﬂ BOPOT C NOMOLLbIO 3NIEKTponpuBoAa 3aABUXKa A0JKHA HAX0-
ANTHLCA B OTKPbLITOM COCTOAHUMN.

He ponyckaiite feTeii U NOCTOPOHHUX NUL K YCTPOWUCTBAM YNpaBsieHUs aBTOMaTU4eCKMMU BOPOTa-
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MU (KHONKam, nynbTam).

B cnyyae yctaHOBKM AONONHNTENLHOIO 060PYA0BaHMA, HE NPEAYCMOTPEHHOr0 ANs UCNONb30BaHNA
COBMECTHO C pacnaLuHbIM1 BOPOTamMu, Heo6xoauMo 06paLLaTbca B TEXHUYECKYHO CNYXOy npeanpu-
ATUA-N3rOTOBUTENSA ANA KOHCY/IbTaLUK.

9. CEPBMCHOE OBCJTYXXUBAHME
5.1. OBLUVE NONOXEHMSA

[na o6ecneveHns HafexxHoi 1 6ecnepe6oMHON paboTbl BALLNX BOPOT PEKOMEHAYETCS PerynspHo NpOBOAUTL
X TEXHWYECKMA OCMOTP 1 06CNY)KMBAHWE COrNAcHO NepeyH0 PernameHTHbIX paboT, npusegeHHOMY B M. 5.2
HACTOALLEI CEPBUCHOMN KHIKKM.

A TPUMEYAHUE!
MepnoauyHOCTL NPOBEEHHUA TEXHUYECKOro CePBUCHOrO0 06CNyXUBaHNA — He pexe 1 pa3a B 6 mecsiLes.

TeXHN4ECKOe CepBIUCHOE 0GCMYXKMBAHNE AOMKHO NPON3BOAUTLCH KOMMaHWEN, OCYLLECTBUBLLEH NPOAaXy BO-
POT, UMK CEPBUCHBIM LigHTPOM DoorHan, UMetoLLMM cepTUcnKaT Ha Npaso BbIMOMHEHNs PaboT No CEPBICHOMY
TEXHUYECKOMY 06CNYXKMBAHNIO 060PY0BaHIAS, NPON3BEAEHHOr0 UMK NOCTaBMIEHHOro KoHLEepHoM DoorHan.

A BHUMAHUE!

poBeieHNe cepBUCHOr0 TEXHUYECKOro 06CNYXNBAHUA U PEMOHTA B 063aTE/IbHOM NOPSAKE AOMKHO
CONpPOBOXAATLCA COOTBETCTBYHOLLEH OTMETKOM B N. 1.2 HACTOALLEA CEPBUCHON KHUKKM.
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5.2. NEPEYEHb PETJIAMEHTHbIX PABOT [1J15 NPOBEJEHWA CEPBUCHOIO
TEXHWUYECKOI0 ObCJTY)XXNBAHUA

Y3en InemeHt Kputepui [encTsue
Ocmotpetb. Mpy HANUYUK HApYLLIEHWIA LLeNIOCTHOCTH
Nanens OTCyTCTBME NOBPEX/EHNIA | NOKPLITISA (LlapanuHbl, CKONbl) — MPOW3BECTY NOAKPA-
CKy. lpy HaNMYMM U3NOMOB UNN B3LYTUIA — 3aMEHUTb
PurenbHas lpoBepuThb, NpK HEOOXOANMOCTI 3aKpenuThb. Mpu
HanexHocTb Kpenexa
MonoTHO BOpOT 3aBIKKa OTCYTCTBUI HALEXKHOTO KPEneHUs — 3aMeHNTb
Netnm ®unkcupoBaHHoe nonoxe- | MposepuTb, NPK HEO6XOAUMOCTY CMa3aTb YHIUBEP-
HUe, NNaBHOCTb X0Aa CanbHON CMa3Koi
LlenocTHOCTb,
OkHO [TpoBepnTb, NPYU HEO6XOAMMOCTN 3aAMEHUTD
HaAEKHOCTb MOHTAXA
; CranbHble - | Ocmotpetb. lMpn HanM4um N3rn6OB 1 N3NOMOB —
Pama aBepeit OTCyTCTBIE NOBPEXAEHNIA
npodhunu 3aMeHUTb
YnnoTHUTEnbHLIA | BokoBoN LlenocTHOCTb,
lpoBepuThb, NpK HEO6XOAUMOCTY 3aAMEHUTD
KOHTYp YNAOTHUTENb | 3NACTUYHOCTb
®ukcnpoBaHHoe
lpoBepuTb, NpK HEO6XOANMOCTM CMa3aThb
MeTnn MON0XeHUe, NNaBHOCTh ; g
YHWBEPCANbHOI CMA3KOoM
xoga
3amok HapmexHocTb kpennenns, | MpoBepuTb iyHKLMOHMPOBaHYE, MPK
(hyHKLMOHNPOBaHME Heo6X0ANMOCTM OTPErynupoBaTh
MpoBepuTb hyHKLMOHUPOBaHME, MPK
[losopunk (PYHKLMOHMPOBaHNE POBEPUTS (DYHKU p p
KanuTka HE06X04NMOCTI OTPErynnpoBaTh
_ | OcmoTp. MMpn Hanu4nm n3rnboB 1 N3NOMOB
Mpodpunn OTcyTCTBIE NOBPEXAEHNI
3aMeHUTH
Pyuka HapmexHocTb kpennenns, | MpoBepuTb iyHKLMOHUPOBaHME, NPK
y (DYHKLMOHMPOBAHNE HEe06X04NMOCTI OTPEryNNPOBATb NN 3AMEHUTD
LlenocTHOCTb,
OkHO lpoBepnTb, NPU HEOOXOAMMOCTI 3aAMEHUTD
HaAEKHOCTb MOHTAXA

6. TAPAHTUA
6.1. TAPAHTUIAHbIIA CPOK

lMokynatento NpefoCTaBNsAeTCs rapaHTs paboToCNOCOBHOCTI PacnaLlHbIX BOPOT NPOM3BOACTBA KOHLEPHA
DoorHan Ha cpok 1 rog ¢ momeHTa npro6peTeHuns BopoT.

Ecnu B nepuog rapaHTUNHO aKcnyatauuy o6Hapy»xarca HeJOCTaTKW, KOTOPble He NO3BOMAT NPOLOIHKNTD
HOPMArbHYI 3KCMyaTauuio BOPOT [0 WX YCTPAHEHMS, TO rapaHTWiiHbIA CPOK NPOLNEBAETCS Ha nepuoj
YCTPaHeHNs HeJ0CTaTKOB.

Mokynarenb Bnpase NpeLbaBUTL TPEOOBAHNA N0 rAPAHTUM, CBA3AHHbIE C HEJOCTATKaAMI BOPOT, TONIbKO B Te-
YeHVE YCTAHOBIIEHHbIX HA HUX FapaHTWUAHbIX CPOKOB W MPK YCNOBUM COOMIOAEHNS NPaBUN 3KCMayaTaunm
11 CBOEBPEMEHHOTO NPOXOXAEHUA TEXHUYECKOTO 06CNYXMBAHUSA, NOPALOK KOTOPOr0 NPUBEAEH B HACTOALLEN
CEPBUCHOI KHUXKKE.

B cnyyae npuobpeteHus n3genus y npou3BOAMTENS U BOSHUKHOBEHWUS Pa3HOrNAcKii No yCnoBusM npeno-
CTaBJIEHNA rapaHTUAHbIX 0653aTeNbCTB MEXAY A0r0BOPOM W CEPBUCHON KHUKKOI, MPUOPUTETHLIMI ABNSI-
0TCA yCnosua Aorosopa.
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6.2. YCNIOBWSA NPEQOCTABJEHUS TAPAHTMN

CepBurcHast KHUXKA C 3aMOSIHEHHbIMI MO BCEM MpaBuaam UAeHTU(MKaTopom u3aenus u opmoii 1.1 gaer
NpaB0 Ha rapaHTuitHoe o6paLleHue.

A BHUMAHUE!

Bo n36exaHne Hepgopa3yMeHWA, BHUMATE/IbHO M3Y4UTE YCOBUS FapaHTUAHbIX 0653aTeNnbCTB M Npo-
BEepbTe NPaBUbHOCTb 3aMOJIHEHNA CEPBUCHON KHXKH.

6.3. TAPAHTUIHBIE OBA3ATE/NbCTBA

B TeyeHne rapaHTuitHOro cpoka KoHuepH DoorHan o6ecneymBaeTt ycTpaHeHWe BCeX NMOLTBEPXKAEHHbIX [e-
(heKTOB, BO3HMKLUMX MO MNPUYMHAM NMPON3BOACTBEHHOIO Bpaka, 3a UCKITIOYEHNEM 06CTOATENbCTB, YKa3aH-
HbIX B M. 6.4.

KoHuepH DoorHan He BO3MeLLi@eT pacxofpbl Ha AEMOHTAX 11 MOHTX BOPOT, @ TAKXXe TPAHCMOPTHbIE PACXOAbl,
MOHECEHHbIE B LIENIAX rapaHTUIAHOTO 06CNY)XBAHUS N3LENNIA.

[leTanu n KOMNNeKTYHLLNE, 3aMEHEHHbIE B Pe3yNbTaTe 0CYLLECTBEHS rapaHTUIAHOTO 06CTY)XIBAHUS U3 [e-
NINIA, NepexofaT B COBCTBEHHOCTb KOHLepHa DoorHan.

6.4. O6CTOATENbCTBA, UCKJTHOYAHOLLVE FTAPAHTUIAHBIE OBA3ATENBCTBA

lapaHTuitHbIe 06513aTeNbCTBA NPON3BOAUTENS HA U3LENIE YTPAYMBAIOT CUNTY B CIIEAYIOLLMX CIyYasX:
= HEeKa4YeCTBEHHbIN NN HECOOTBETCTBYHOLLMI PYKOBOACTBY MOHTaX U3AENNS;

= HENpOX0X[eHWe PEerynspHoro CepBucHOro NpogunakTU4eckoro 06CNYXMBAHUA W3LENUA COrNacHO
YCNOBUAM HACTOALLEN CEPBUCHON KHUXKY;

= HapylUeHMe NpaBun aKcnnyatauum;
= HemnosiHoe Unu OLWK60YHOE 3an0STHEHNE HACTOSALLEA CEPBUCHON KHUKKY;

= 1CMONb30BaHMe feTanen NPpoM3BOACTBA UHbIX PupM 6e3 cornacus npon3BoanTens;

= CaMOBOJbHble pa3bopKa 1 PEMOHT U3[eNNS, HaNM4YMe NOCTOPOHHEr0 BMELIATeNbCTBa;
= MeXaHW4eCcKoe 1 XMMUYEeCcKoe BO3AECTBNE;

= ICMOMb30BAHNE U3LENUS HE N0 HA3HAYEHUID.

B cnyyae noBpexaeHunst NakoKPaco4HOro MOKPbITUS UM KOPPO3WN B PE3YNbTATe BAMAHUS KNUMATUYECKUX
(haKTOPOB, NPUPOAHbIX SBMEHNUI, BbIOPOCA PA3NINYHON METANNMYecKO NbIMN UN OPYTUX arpeccuBHbIX
BELLECTB, KOPPO3UM OT LiapaniH 1 CKONOB, BO3HUKLLWX B NPOLIECCE IKCMyaTalLlMl, rapaHTus Ha NTakokpa-
COYHOE MOKPbITE YTPAYMBAET CUNY.

[apaHTUAHbIA PEMOHT MPOW3BOAMTCA KOMNAHWeR, OCYLLECTBUBLLEHA NPOAAXY U3AENNS U CEPBUCHLIM
LLeHTpOM KoHuepHa DoorHan, umetolnm cepTudukar Ha npaso BbINOSHEHWS PaboT N0 CEPBUCHOMY TeX-
HUYECKOMY 06CNY>XMBaHNIO 060PYA0BAHNS, NPOU3BELEHHOrO WM NOCTABIEHHOr0 KoHUepHom DoorHan.
OcyLIecTBNEHNE PEMOHTA W/UnK 06CNYXXIBAHNA U3AENUIA UHBIMI OPraHn3aLMaMI BReYeT 3a CO60M uc-
KITH0Y€eHNE rapaHTuiiHbIX 0643aTeN1bCTB NPON3BOAUTENS.
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7. CBUAETENBCTBO 0 NPUEMKE

BopoTa pacnatuHble COOTBETCTBYHOT TPE6OBAHNAM KOHCTPYKTOPCKOI 1 HOPMATUBHOMN AOKYMEHTALMN.
113aenme nNpoLLno KOHTPOb Ka4ecTBa U KOMMAEKTHOCTY 1 NPU3HAHO FOSHbIM.

KOHTpOnb NpoifieH:
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NPUOBPETEHNE HaLLei NPOAYKLIMN.

MbI Haieemcsl, 4TO Bbl OCTAHETEChH OBOMbHbI
Ka4yeCTBOM [IAHHOrO N3[enus.

[o BONpocam NpuoBpeTeHns, ANCTPUOLIOLNN
11 TEXHNYECKOr0 06CNY)XXMBaHNS 06paLLaiiTeCh
B 0CHUCbI PErMOHANbHbIX MPEACTABUTENEN UK
LiEHTPaNbHbIA 0CHUC KOMMAHWUN MO aApecy:

Poccus, 143002, MockoBckas 0611.,

r. 0nuHLOBO, C. AKYNOBO,

yn. Hoeas, a. 120, cTp. 1

Ten.: 8 800 200-22-08, 8 495 933-24-00
E-mail: info@doorhan.ru
www.doorhan.ru




