® NopsLoK 3anofiHEHUs CePBUCHOIA
DOOrRHAN

CepBuCHOE 06CNYXUBaHNE

[apaHTunA

~N Ol LW N

CBMIeTenbCTBO 0 NPUEMKE

YpaBHUTENIbHAA

nnarcgopma
MEexaHu4eckas

CepBuCHaA KHKKA

© DoorHan, 2024




b}

=
]
X
=
==
=4
=
(=]
=
(]
=
=]
[- W
LLl
(]
=
=
==
Ll
==
=
(=]
=
<<
(3]
<
(=]
=
==
o
(=]
=

DoorHAN
BBEJJEHUE

Brnarogapum Bac 3a npuo6peTeHne NPoAyKLMIN MexayHapoOAHOr0 KoHLepHa DoorHan.

KoHuepH DoorHan rapaHTupyeT pa6oTocnoco6HOCTb YPaBHUTENbHOI NNaThopMbl Ha MPOTSHKEHUN BCErO
rapaHTUHOTO CPOKa NP YCAOBWN LIENeBOro NCNOAb30BaHNS U COBNIOAEHNS NpaBIUA SKCMNyaTaLmm.
[apaHTWiiHbIA PEMOHT MPOM3BOANTCS KOMMAHWENA, OCYLLECTBMBLUEA MPOAAXY, WA CEPBUCHBIM LEHTPOM
DoorHan, umetoLum cepTuduKaT Ha NPaBo BbIMOMHEHNS PABOT MO CEPBUCHOMY TEXHN4ECKOMY 06CIYKMBa-
HW0 060PYLOBAHMS, NPOU3BEAEHHOTO UAW NOCTABMEHHOrO KOHLEepHoM DoorHan.

Mo BONpocam CEepBMCHOrO TEXHUYECKOr0 06CNYXMBAHNSA Bbl MOXETe 06paTuTbCs B NH060IA cepTuduumpo-
BaHHbII cepBuCHBbIA LeHTp DoorHan (ganee no tekcty CCL, DoorHan) Ha Tepputopumn Poccun u ctpan GHI.
MepeyeHb CepBUCHbIX LIEHTPOB NpeACTaBeH Ha oduumansHom caiite www.doorhan.ru B pasgene «KoHTak-
Tbl. CEPBUCHbIE LEHTPbI».

A BHUMAHME!
B cBSI3W C NOCTOSIHHLIM COBEPLIEHCTBOBAHUEM KOHCTPYKLMM YPABHUTENbHbIX NNaTtiopM, NPOU3BOAH-

Tenb 0CTaBNSAET 3a c060/M NPaBo Ha BHECEHUE U3MEHEHNA B CEPBUCHYH0 KHXKY 6€3 npefBapuTeNibHOro
yBefomneHus notpeéurenei (nokynatenen).

1. NOPSAOK 3ANONTHEHNA CEPBUCHOMN KHUDKKM

HacToswlas cepBUCHAs KHUKKA BNSETCA 00S3aTefbHbIM MPUIOXKEHNEM K YPaBHUTENbHOW nnatopme,
npou3sefeHHoN KoHLepHoM DoorHan, u cofep>XuT cBefieHns 0 rapaHTUiiHbIX 0653aTeNbCTBaX W NpaBunax
X NPeJoCTaBNeHus.

MpocuMm Bac COXpaHsTb CEPBUCHYIO KHIKKY. [Ins NOATBEPXAEHUS NpaBa Ha rapaHTUAHOE CEPBIUCHOE TEXHNYe-
CKoe 006CyXMBaHNe HEOOX0AMMO NPefbaBUTbL CEPBUCHYID KHUKKY Aunepy koHuepHa DoorHan, ocyLiecTams-
Lwemy NpoAaxy magenus, a Takxe cotpyanuky CCL| DoorHan npu npoBeAeHNN rapaHTUAHOMO 06CTyXXIBAHUS.

1.1. CBUJAETE/IbCTBO 0 MOHTAXE

YpaBHuTeNbHas nnaTopmMa CMOHTUPOBAHA B COOTBETCTBUM C TPEOGOBAHUAMY UHCTPYKLAM MO MOHTAXY M3[e-
NS, MOHTXXHOM KapTbl U3AENNA, 06LIMMM PEKOMEHAALMAMI N3rOTOBUTENS 1 NPU3HAHBI FOAHBIMU K SKCMTy-
atauun.
MOHTAXHAS OPTAHU3ALINSA

HanmeHoBaHue:

Anpec:

Tenedon:

[lata MoHTaxa:

HayanbHUK MOHTXHOW 6pUrafbl:
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2. CEPBUCHOE OBCNYXXWUBAHUE

Kaxablii pa3 nepep Ha4anom akcniyarawuu npoBOAMTE BHELLHWUIA OCMOTP M3Lenns. He Jonyckaetcs akenny-
ataums U3genus Npyu HapyLeHuu LeNnoCcTHOCTI CBAPHBIX LUIBOB, KPEMNeHUs y3roB 1 arperaros, f06bIX Mexa-
HUYECKIX NOBPEXIEHNSX, HEBbIABIKEHUN OOKOBbIX 3ALLNTHBIX LUTOPOK, U3HOCE YEPHO-XKENTOI MapKUPOBKM.

A BHUMAHUE!

CBOEBpPEMEHHO NPOBOAUTE CEPBUCHOE 06CNYXHUBAHUE B COOTBETCTBUM C NOPAAKOM U PErNaMeHTOM, Npu-
BeAEHHbIMK B MHCTPYKLIUM NO MOHTAXY W 3KCnyaTauun.

2.1. ObLLME NOJTOXEHNSA

(O6e3onackTe 30HY NpOBefeHUs TeX0OCYXNBAHWUSA, UCMOMb3YS CUrHANBHYIO 3arpaguTenbHy0 NeHTy, [o-
POXHbIE OrpafgnTesnibHble KOHYCbl U aHaNOrMYHblE CPEACTBA.

[ns obecneyeHns HafexHOM U 6ecrnepe6OnHO paboTbl U3AENNS PEKOMEHAYETCH PerynsapHo NpoBoAUTb
TEXHUYECKIMIA 0CMOTP 1 06CNYXXMBAHME.

A BHUMAHUE!
PernameHT M NepMOANYHOCTb TEXHUYECKOrO 06CNYXMBAHUA YKa3aHbl B MHCTPYKLMKM HA COOTBETCTBYIHO-

LMIA BUA M3aenus.

MpoBefeHue CePBUCHOro 06CYXUBAHUA U PEMOHTA JOMKHO CONPOBOXAAThCS COOTBETCTBYIOLLEH OTMET-
KOil B . 2.3 «CBMAETENbCTBO O CEPBUCHOM 06CNYXUBAHNN U PEMOHTE» HACTOSALLEH CEPBUCHOM KHINKM.

CepBuCHOE 11 TEXHUYECKOE 06CIYXMBAHUE JOMKHA NPOBOAUTL KOMMAHUA, UMEIOLLAR CEPTUUKAT Ha NPaBoO
BbINOMHEHUA PaboT M0 CEPBUCHOMY 1 TEXHUYECKOMY 06CNYXMBAHWIO 060pY[0BaHMUSA, MPON3BEAEHHOrO UMK
nocTaBfeHHoro KoHuepHom DoorHan.

2.2.10J1Yro10BOE ObCIYXXNBAHUE

= BbinonHute BU3yanbHbIA OCMOTP NNATOpPMbl HA NPEAMET HANMYUS PXKABYUHbI N MEXAHUYECKUX MO-
BPEX[EHWIA, TPOBEPbLTE COCTOAHNE NPOPUIIEN YCUNEHUS.

= [IpoBepbTe COCTOSAHNE CBAPHBIX LIBOB 11 Pa60TOCNOCOBHOCTb LUITOPOK 6830MaCHOCTH.

= [lpoBepbTe LNIOCTHOCTb NPYXWUH 11 COCTOSIHWE KpenseHus Lenei. MpoBepbTe YCTPONCTBA, TpebytoLLme
CMasKu: ocu, NPOYLUNHbI, NeTnu. B cnyyae Heo6Xo4UMOCTI UCMOMb3YITE TYCTYI0 CMasKy «Jluton-24».

= [lpu 06HAPY>KEHUM MEXaHU4EeCKNX NOBPEXAEHNA He06X04MO 06paTUTLCA B OPraHu3aLmio, C KOTOPOK
3aK/04EH JOrOBOP HA CEPBUCHOE 06CNYXWUBaHWe. JKCMTyaTaumus nnatopmMbl B 9TOM Cliyyae 3anpe-
LAeTCs 0 OKOHYAHWA PEMOHTHBIX Pa6oT.
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2.3. CBUIETE/IbCTBO O CEPBUCHOM OBCJTY)XUBAHWN W PEMOHTE

Tabnnya 1. [lpoBegeHHoe cepBUCHOE 00CIyXNBAHNE
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3.TAPAHTUA
3.1. TAPAHTUIAHbIA CPOK

[Mokynarento npefoCTaBnsaeTCs rapaHTus paboTocnoco6HOCTY YPaBHWUTESIbHOM NiaTopMbl NPOM3BOACTBA
KoHLepHa DoorHan cpokom Ha 1 rof ¢ MOMeHTa NPMOBPETEHNS JAHHOTO N3Jenus.

A BHUMAHUE!

FapaHTUAHBIA CPOK MOXET MEHATLCS B 3aBUCUMOCTH OT YCNIOBHIA A0r0BOpa.

lMokynatenb Bpase NpeabsaBnUTb TPEGOBAHMS N0 FrapaHTUW, CBA3aHHbIE C HEJ0CTaTKaMN YPaBHUTENbHOI nnaT-
hopMbl, TONIbKO B TEYEHNE YCTAHOBNIEHHOIO HA HEE FapaHTUINHOMO CPOKa, NPY YCNOBWUYM COONIOAEHUS NPaBuN
JKcnyatauum 1 CBOEBPEMEHHOIO NPOXOX/AEHNS TEXHNHECKOr0 00CNYXNBaHMS, NOPSA0K KOTOPOro nNpuse-
[IeH B HACTOALLEN CEePBUCHON KHIDKKE.

B cnyyae npnobpeteHus u3nenns y npon3BoAUTENS 1 BOSHUKHOBEHWS Pa3HOrMacuii no yCrnoBusm npego-
CTaBJIEHNS rapaHTUHbIX 0693aTeNbCTB MeXAY A0r0BOPOM W CEPBUCHON KHUXKKON, NPUOPUTETHBIMI AABNIS-
H0TCA yCnosuna norosopa.

3.2. YCNOBWA NPEAOCTABJIEHNA TAPAHTUU

[MpaBo Ha rapaHTuitHoe o6paLLieHne AaeT CEPBUCHAS KHIKKA C 3aMOJTHEHHbIM 10 BCEM Npasuiam UAeHTMdun-
Katopom u3genus 1 hopmoii «GBnaeTenbCTBO 0 MOHTaXE.

A BHUMAHUE!

Bo u3bexaHne HepgopasyMeHW|, BHUMATE/IbHO M3Y4UTE YCNOBUS rapaHTUAHBbIX 0653aTeNnbCTB U Npo-
BEePbTE NPaBUNbLHOCTb 3aMO0JIHEHNA CEPBUCHON KHXKH.

3.3. TAPAHTUIHBIE OBA3ATENBCTBA

B Te4yeHne rapaHTuitHoro cpoka KoHuepH DoorHan o6ecneymBaert ycTpaHeHWe BCeX MOLTBEPXKAEHHbIX [e-
(PeKTOB, BO3HUKLUNX MO MPUYMHAM NPON3BOACTBEHHOIO Bpaka, 3a UCKITIOYEHNEM 06CTOATENbCTB, YKa3aH-
HbIX B M. 3.4.

KoHuepH DoorHan He BO3MeLLAET pacXofbl HA LEMOHTAX M MOHTaX YPABHUTENIbHON NNatdopMmbl, a Takxe
TPAHCMOPTHbIE PACXOAbI, MOHECEHHbIE B LIENAX rapaHTUAHOrO 06CNYXNBAHNA U3AENNS.

[leTanu n KOMNAEKTYIOLLME, 3AMEHEHHbIE B Pe3YnbTaTe 0CYLLECTBIEHUS rapaHTUAHOr0 06CYXUBaHUS U3[e-
NN, NepexoasT B COOCTBEHHOCTb KOHLepHa DoorHan.

3.4. O6CTOATENbCTBA, UCKJTHOYAHOLLWE TAPAHTUIHBIE OBASATENBCTBA

[apaHTuiiHble 0653aTeNbCTBA NPOU3BOLUTENA HA U3LENNE YTPAYMBAIOT CUITY B CNEAYIOLLNX CyHasX:
= HeKa4yeCTBEHHbI 1IN HECOOTBETCTBYIOLLIA PYKOBOACTBY MOHTAX U3JeNuns;

= HEMpoXOX[eHWe PerynsipHoro CepBUCHOr0 MPOUNAKTYECKOr0 06CTYXIUBAHIS U3AENIAS COTNIACHO pe-
rNaMeHTy 06CNY>KMBAHNS;

" HapyLleHne npaBun akcnnyatauuu;

= HEnosHoe UK OLUMO0YHOE 3ar0fHEHNE HACTOALLENA CEPBUCHOM KHVKKY;

= 1ICNOJIb30BaHME JeTaneil NpoM3BoACTBA UHBIX (PUPM 6e3 COrnacus npou3BoaNTeNs;

= CaMOBOJIbHbIE PA360PKa U PEMOHT U3JeNUs, Hann4ue NOCTOPOHHEr0 BMELLATENbCTBA;
= MEXaHW4eckoe 1 XMN4eckoe BO3LENCTBIE;

FAPAHTVA



=
=
-
=
o
=

PDOORHAN’

11CTOMb30BaHIe U3AENNS HE MO Ha3HAYEHNIO;
BCKPbITUE 3aLLMTHbIX NNIOMG, CTUKEPOB C 3N1eKTPO06OPYA0BAHNS;

NOBPEXJEHNE KOHCTPYKLWWM B Pe3ynbTate BO3AEACTBNA 06CTOATENbCTB HENPEOLONUMON CUibl, K KO-
TOPbIM OTHOCATCS: HABOAHEHMWE, MOXap, NOPKEHNE MOMHUEN, BbICOKOTEMNEpaTypHble BO3AENCTBUSA
€CTECTBEHHOr0 NMPOUCXOX/EHUSA, CUNbHBIE NMOPbIBbI BETPA, yparaH W UHbIE 3KCTPEMANbHbIE NPUPOAHbIE
ABMEHNS 1 CTUXWIIHbIE 6EACTBISA; CTONKHOBEHE, aBapus, KatacTpoa 1 Apyrue aHoManny TEXHOreHHOr0
XapakTepa; 60eBble U BOEHHbIE AECTBUSA U NPO4Ne 06CTOATENIbCTBA YPE3BbIYANHOMO XapaKTepa;

BbISIBNIEHIE HECTaBUNbHOCTI paboThl anekTpocetn (TOCT 13109-97: HAM — +5 %, NAM — +10 %).

B cnyyae noBpexzeHnst NaKoKPacoqHOro MoKpbITUS UMK KOPPO3WN B Pe3ynbTaTe BAMAHUS KIMMATUYeCKUX
(haKTOPOB, NPUPOHBIX ABNEHNA, BLIOPOCA PA3NUYHON METANNNYECKON MbINK UAK APYrAX arpecCUBHbIX Be-
LLIECTB, KOPPO3IN OT LiaPanuH 1 CKOOB, BO3HUKLLIUX B MPOLIECCE 3KCNMyaTaLun, rapaHTus Ha NIakoKpacoyHoe
MOKPbITUE YTPA4NBAET CUMY.

[apaHTUHBIA PEMOHT NPOU3BOANTCSA KOMMAHWEN, OCYLLECTBUBLLENA NPOJAXY U3AENUS UK CEPBUCHBIM LIEH-
Tpom DoorHan, umeroLymum cepTuduKaT Ha NpaBo BbINOMHEHUs PA60OT N0 CEPBUCHOMY TEXHUYECKOMY 06CIy-
XKMBAHWIO 060PYA0BAHNSA, NPOU3BELEHHOIO UMK NOCTaBNEHHOr0 KoHUepHOM DoorHan. OcyLecTneHue pe-
MOHTa W/Unn 06CNYXNBAHUSA N3AENUA UHBIMW OPraHn3auusaMu BeYeT 3a CO60M UCKITIOHEHNE rapaHTUAHbIX
0653aTeNbCTB NPOU3BOANTENS.
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4. CBUAETENILCTBO 0 NPUEMKE

YpaBHUTENbHas nnatopma COOTBETCTBYET TPEGOBAHUAM KOHCTPYKTOPCKO 11 HOPMATUBHOM JOKYMEHTALMN.
N3aenve npoLLno KOHTPOSb Ka4ecTBa 1 KOMMNEKTHOCTH. [13aenne npusHato roaHbIM.

KOHTpOsIb NPORaeH:
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MexayHapofHblil KoHLepH DoorHan 6narogaput
BaC 3a NpUOGPETEHNE HaLei NPOLYKLMN.

Mb! Hafieemcsi, YTO Bbl OCTAHETECh AO0BOMbHbI
Ka4eCTBOM JAHHOO MU3Jenns.

[To BONpocam npuo6bpeTeHns, AUCTpUBLIOLNN
1 TEXHUYECKOr0 06CNYXMBaHNA 06paLLaiTech
B 0(pMCbI PErNoHaNbHbIX NPeACcTaBUTENIEN NN
LLeHTPabHbI 0CHNC KOMNAHWK N0 agpecy:

Poccus, 143002, Mockosckas 0611.,

r. 0anHLOBO, C. AKY/OBO,

yn. Hosas, g. 120, cTp. 1

Ten.: 8 495 933-24-00; 8 800 200-22-08
E-mail: info@doorhan.ru
www.doorhan.ru




